
 

 
  

Eukanuba & The Pet Centre Promotion 2023 
Terms and Conditions  

 
Promoter Royal Canin New Zealand Pty Ltd (NZBN 9429031867399), Building 14, 666 Great 

South Road, Ellerslie, Auckland 1051.  

Competition Period  New Zealand: 12.01am (NZST) 01/06/2023 to 11.59pm (NZST) on 31/07/2023.  

Who can enter? Only New Zealand residents who: 

(a) are aged 18 or over. 

Who can't enter?  Directors, officers, management and employees (and their immediate families) of: 

(a) the Promoter; and Pet Centre Staff & Management. 

(b) the agencies, companies or participating premises associated with this 
competition. 

Where will the 
competition run?  

The competition will run in three (3) participating Pet Centre stores in the Wellington 
region: 

a) The Pet Centre – 82 Queen St - Upper Hutt; 

b) The Pet Centre – 28 Rutherford St - Lower Hutt; and 

c) The Pet Centre – 117 Tirangi Rd - Lyall Bay, 

(Participating Pet Centre Stores). 

Qualifying Purchase Purchase a Participating Product at a Participating Pet Centre Store. 

Participating Products are any Eukanuba dry diets in sizes 14-15kg bags for dogs:  

Entry instructions  You must, during the Competition Period: 

(a) Make a Qualifying Purchase during the Competition Period; and 

(b) Fill out the entry form (including first name, last name, contact phone 
number, email address, site of purchase, diet purchased, and receipt 
number) at the counter of the Participating Pet Centre Store and insert into 
the entry box. 

Proof of purchase: The entrant must retain an original receipt for the Qualifying 
Purchase transaction as proof of purchase. 

How many winners 
will there be and 
how will they be 
chosen?  
 

There will be 1 draw conducted, at the end of the Competition Period.   

The draw will be held at 2pm (NZST) on the 01/09/23 at Farrimond Ltd, Level 1, 5 
Eglon St, Parnell, Auckland 1051 as follows:  

The first valid entry drawn randomly from the entries received from the Participating 
Pet Centre Stores, will win the prize.  

The Promoter may draw additional reserve entries and record them in order, in case a 
winning entry/entrant is deemed invalid or a prize is unclaimed (Reserve Entrants).  

What can I win? There is a total of 1 prize to be won. Prize is a $500NZD Torpedo7 physical gift card 
that can be used at Torpedo7 stores or online.  

Total prize pool The total value of the prize pool is up to NZD$500 (including GST) 

How many times 
can I enter? 

You can enter multiple times. One entry per transaction constituting as a Qualifying 
Purchase. Each entry must be submitted separately in accordance with these Terms 
and Conditions.  

How and when will 
the winner/s be 
informed? 

Winners will be notified in writing by email within two business days of determination. 

Winners will also have their name and region of residence published on the Pet 
Centre Website (http://www.thepetcentre.co.nz) on 01/09/2023 for a period of 28 
days. 

In order to claim the prize, the winner must reply via email within two weeks accepting 
the prize and provide details of their delivery address within New Zealand. 



 

 
  

Required 
Verification  

If requested by the Promoter, you must produce, within the time requested by the 
Promoter at its absolute discretion, appropriate photo identification or other 
documentation required by the Promoter to verify your identity, age, eligibility to 
participate in the competition and claim a prize (if won), including compliance with 
these Terms and Conditions.  

If the items required by the Promoter are not received or an entrant has not been 
verified to the satisfaction of the Promoter within the time period required by the 
Promoter, the relevant entry/ies will be deemed invalid. 

Entrants who enter using multiple aliases will be disqualified. 

A prize will only be awarded following all validation and verification requirements of 
the Promoter being met to its satisfaction. 

Prize Terms The $500NZD Torpedo7 gift card will adhere to the Terms found on their website: 
https://www.torpedo7.co.nz/content/gift-card-terms-conditions 

Unclaimed prize/s Prize claim date: 5pm (NZST) on 01/09/2023. 

Unclaimed prize determination: 2pm (NZST) on 01/10/2023 at the same location as 
the original draws. 

If a prize has not been accepted or claimed by the prize claim date above or if, after 
making all reasonable attempts, the Promoter can't contact a winner (or a winner does 
not contact the Promoter) by the prize claim date above, the relevant entry/ies will be 
discarded and the Promoter will re-award the relevant prize/s to Reserve Entrant/s 
and/or carry out an unclaimed prize draw at the date, time and place stated above to 
randomly distribute the prize/s. Any winners will be notified in writing by email within 
two business days of determination and will have their name and region of residence 
published on the Pet Centre Website on 01/10/2023. 

Collection and use 
of your personal 
information 

If you are a winner, you consent to the Promoter using your name in any promotional 
or advertising activity.  

All information entrants provide via the entry form (Entrant Information) will be 
disclosed by the Participating Pet Centre Stores to the Promoter, and will be used for 
the purpose of administering this competition and awarding the prizes. 

The Promoter will use the Entrant Information only, in conducting this competition 
draw, communicating with you, and for purposes of awarding and distributing the 
prizes as required. 

The Promoter’s Privacy Policy can be found at www.mars.com/privacy and includes 
information about: 

(a) how to seek access to the personal information the Promoter holds about 
you and seek correction of the information; and 

(b) how to complain about a privacy breach and how the Promoter will deal 
with such a complaint. 

 


